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FAQ’s 

Can I use my voucher for multiple things? 

If you have a cash value voucher i.e. £100 voucher, then it can be used against any course/session or 

product on our website. 

If you have course specific voucher, then you can only use this for the course/s the voucher states. 

For instances if you purchase a RYA 2 day course voucher, this can be used for any of our RYA 

courses (i.e. RYA 1,2,3) but you could not use it for a canoeing or rowing course/session. 

How long is my voucher valid for? 

Your voucher is valid for 365 days (1 year). This will start from the time and date the voucher was 

purchased. 

Can anyone use my voucher? 

The vouchers are not limited to the purchaser being able to use them. Provided they have the 

voucher code anyone can use the voucher, making it a perfect gift.  

on anything. Please ring 0117 929 0801 if you have any other problems or would like to talk to us 

about your voucher. 

 Can I use my voucher multiple times? 

You can reclaim your voucher once. You can use the voucher to book onto several sessions though 

you will need to do this under 1 order. 


