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Guide on how to book

A guide for customers on how to book a course or session and manage
your account

admin@allaboardwatersports.co.uk 0117 929 0801 www.allaboardwatersports.co.uk
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WATERSPORTS
How to Book Guide

Once you have selected the course which will bring you to the information page.

&

Vou are heve:, Home » Courses » Adult Sailing Taster

£102.00

« Craaga of cothos

+ Swim woar to wear under 3 wolsult

- hat

- Gx

You will see all of our dates and times for this course avaliable for your chosen course.
Enter the number of participants and select your desired date. Select any upselld items

you may want and then click ‘continue’.

If you want to select several dates you will need to select one at a time, unless you see a

calendar view.

AltAboard!

WATERSPORTS

= Choose Items v f:;;“;e © vourBasket € YourDetaits @  Confirmation

1. Choose Quantity

RYA Start Sailing (Level 1) £204.00
This is a perfect course to learn the basic fundamentals to sailing. N.8. This is a 2 day course. You will Number of
automatically be booked onto two consecutive days Participants

1 +

2. Choose Availability

11/04/2018 09:30 AM t0 16:15 PM All-Aboard! Watersports 2 Sessions 6 Spaces Left [ Select |
23/04/2018 09:30 AM to 16:15 PM All-Aboard! Watersports 2Sessions 6 Spaces Left m
05/05/2018 09:30 AM to 1615 PM All-Aboard! Watersports 2Sessions 2 Spaces Left
19/05/2018 09:30 AM to 16:15 PM All-Aboard! Watersports 2 Sessions 5 Spaces Left
04/06/2018 09:30 AM to 16:15 PM All-Aboard! Watersports 2 Sessions 6 Spaces Left
16/06/2018 09:30 AM to 16:15 PM All-Aboard! Watersports 2Sessions 4 Spaces Left
30/06/2018 09:30 AM to 16:15 PM All-Aboard! Watersports 2 Sessions 6 Spaces Left m
17/11/2018 09:30 AM to 16:15 PM All-Aboard! Watersports 2 Sessions 6 Spaces Left m "

Choose Optional Extras

All-Aboard Drawstring Bag (office collection) £6.00

This must have bag is perfect to put your spare change of clothes when coming to Number of Items
£ our centre! This product is office collection only. -0 +

RYA Start Sailing Book (G3) £6.50

Abeginner's handbook which explains all the basic and essential things you need Number of Items

to know to develop your sailing skills. -+

RYA Adult Syllabus and Logbook (G42) £6.50
Record your progress as you work through the RYA sailing courses by signing off Number of Items
the syllabus and log your progress -fo +

Total for this order (discounts applied later)

Order Items
Order Items Cost
A Participant 1 £204.00

Ernneinnths Arlind iinr tlane



WATERSPORTS
This is where you can click ‘Continue Shopping' (red circle) to add another date or event to

your basket. If you want to complete your booking, please click ‘Checkout’ (green circle).

-Alt-Aboard!

WATERSPORTS

= Your Basket @ (hoose o @ . © contimation

Items Basket

Please note we can only provisionally hold this booking for the ne:

Order tems
b Order Items

A Participant 1
Total:

Payable now:

Add Promo Code
Apply Code
Frequently Asked Questions

15 all equipment provided In these activities?

What do | need to bring with me? v

You will be taken to this page. If you have never booked with us before please enter your
email address, click no, (red circle) and press continue. If you have already booked with us
you will have a password to your account. Please enter your email address, yes and enter
your password. If you have forgottenyour password please click ‘Don't know your

password?' and follow the instructions.

-AllAboard!

WATERSPORTS

= Your Details @ o @ vourBasket €@  YourDetaits @ Confirmation

Items

Sign in or continue

First booking? Select the 'no password’ option then ‘continue’ to book. Forgot ' and click on ‘don't
know my password' to reset your password.

Enter your email address

have a Password?

® Yes, my passw

Don't know your password?

You will be asked to enter the details of the purchaser and participants. If this is not your
first time, then the system will remember your information. If you click the drop-down
menu (red circle) when entering the participant details it will show a list of the previous
participants' you have entered. Click on their name and it will upload their details for you.

-AllAboard!

WATERSPORTS

= Your Details (1 2 ﬁ:‘::“ ©  voursasket @ YourDetaits @ Confirmation

Purchaser Details

Email First Name

Street

Sumame —— |

County Post Code

Tick to subscribe and receive All-Aboard's latest.
courses, promotions & news.

Telephone
Order Details

Additional Information

Participant 7 - RYA Start Sailing (Level 1)

Taking place on 17/11/2018 - 09:30 at All-Aboard! Watersports

'm g for someone else




WATERSPORTS
Once you have entered the participants details please scroll down and click that you agree
with our terms & conditions. You cannot complete your booking until you agree to them.
To view our terms and conditions, please click the blue writing ‘terms and conditions'.

Click Checkout to pay.

Terms & Conditions

# Please check this box to confirm you have read, understood and accept the terms and conditions before you continue

Payment Information

Payment Method

Pay by card £408.00 T sagepay
visa | ) B £30 D)

Order ltems

Order Items Cost
A Participant 1 £204.00
4 Participant 2 £204.00
Total: E£408.00
Payable now: E 408.00
Checkout

You will be taken to the payment pay. We a range of different cards. Please click on the

card you wish to pay with.

If you get to this stage and wish to abort your booking you can click cancel (red circle).

How do you want to pay?
All Aboard Watersports

Order description: SagePay Payment-REF-203373-

OHE-435-435 VISA Visa >
;04983/8 00 VISA Visa Debit >
' VISA Visa Electron >
MasterCard >

umg Debit MasterCard >

& | American Express >

o)

., Diners / Discover >

gs: JcB >

>

Enter your card details and click ‘Confirm card details'.

All Aboard Watersports

Your card details

Order description: SagePay Payment-REF-203373-

OHE-435-435 & Name
To pay Titch Hannan
£408.00 & card

{5} Expiry U cve

< Back Confirm card details »
Your payment is secured by SR ‘ pay



WATERSPORTS

You will be sent to a confirmation email. If this is your first booking, your confirmation
email will prompt you to set your password.

Dear Will

our oroer has basn raceived and s oeing processed

| Y¥our username is will +18jan@bookinglive com. Please click on the following link to log in and

set your password: Set Your Password
Order Summary

BookinglD: REF-201693-ZL5

Purch

20718-07-12 104224

Ordar Status Completad

Comments or Spedial Instructions: Booking Live Test




WATERSPORTS
How to delete a date or course from your basket

When you have followed the initial stages outlined above and have selected the dates and
number of people you want to attend you may find that you have selected the wrong
event or too many participants.

You can easily delete the unwanted item from ‘Your basket’ page.

Delete from the Basket Page

When you choose the date of the course you wish to attend, and press continue you will
be taken to your basket page. This page shows all of the items in your basket. As you can
see here, | have selected one to many people for the desired course. By clicking on the
arrow (red circle) beside the wording ‘participant’, you will see more details of the course
and the dustbin icon (green circle) beside each item. Please click the bin icon to remove the
item you no longer want in your basket.

-AltAboard!

WATERSPORTS

Choose four

— Y "
= Your Basket @ = © voursasket @ e @ confirmation

Please note we can only provisionally hold this booking for the next 18 minute(s) before it will expire

Order Items
Order Items Cost
participant £122.00

1x Learn to Row Stage 1at All-Aboard! Watersports £122.00

A Show Date/Times

Participant 2 £122.00

1x Learn to Row Stage 1at All-Aboard! Watersports £122.00 @

A Show Date/Times

Total: £244.00
Payable now: £244.00

Add Promo Code Continue Shopping

By clicking the bin icon, you will be asked if you are sure you want to remove the item from
your basket. Click confirm to complete this action.

= Choose Your " "
= Your Basket W e e Your Basket &F T & Confirmation
Please note we can only provisionally hold this booking for the next 11 minute(s) before it will expire a

Confirm removal

Order Items Are you sure you want to remove this item?
Order ltems Cost
V¥ Participant 1 £122.00

1x Learn to Row § £122.00

A Show Date/T

¥ Participant 2 £122.00

1x Learn to Row ¢ £122.00

A Show Date/T

‘ £244.00

y £244.00

Add Promo Code Continue Shopping
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Managing vour account

How to update or change your details in your account

To login into your account by going to:
https://allaboardwatersports.bookinglive.com/myaccount

On left hand side of the screen you will see the side tab “My Orders".

Home

My Profile

My Emails

My Account
My Orders
My Subscriptions

Logout

You will see a list of your orders. The most recent order will be your upcoming session. To

open click “view" (red circle).

-AltAboard!
WATERSPORTS

My Orders
Reference: Order Date:

My Subscriptions
S e o089 23/01208
Logout <] 1559
REF-201838-  22/01/2018
o

Call 0117929 08 01 or Contact Us

©2017 All-Aboard! / Registered Charity in England and Wales 261017 (chaity no. 1151374) | Cookies | Baoking system by Booking Live

nos

Once you have open the group booking form, please click on the person icon to enter the
participant details (red circle).

AlAboard!
WATERSPORTS

My Account
My Orders

My Subscriptions

Logout

Last Edited By

B . Blairs Hannan £000 £000
| . Sailing: Bisics Hannan £000 £000

Invoice No. Type Status. Total


https://allaboardwatersports.bookinglive.com/myaccount

/\_/
AllAboard!

WATERSPORTS

Once you click on one of the ‘person’ icons, the screen below will be displayed - asking you
to enter the participants details. Ensure that you click update at the bottom of the form.
You will need to repeat this for each participant.

-AllAboard!
WATERSPORTS

Edit Participant

Additional Information

Taking place on 31/01/2018 - 06:00 at All-Aboard! Watersports

N/A
First Name Surname
DoB Day * Month v Year ¥ Gender Male

Which Ethnic group does  White Y Telephone
the participant consider
themselves to belong to?

House Name/Number Street

Town County

Post Code
-
Medical Info
N/A v

The system will update and you will an automatic email, showing the new participants
names. This will let you know that all the participants details have been successfully

entered.



WATERSPORTS
How to update purchaser's details or change your email

To login into your account by going to:
https://allaboardwatersports.bookinglive.com/myaccount

Go to the left hand menu and click ‘My Profile'.

Home

My Profile

My Emails

My Account

My Orders

My Subscriptions

Logout

This will take you to a page where the purchaser and holder of the account can update
their personal information. If you have changed your email, then enter your new email

here and click save at the bottom. This will change your email login to your new email.

AltAboard!
WATERSPORTS

e :
¥ House Name/Number

Street

Town

County

Post Code


https://allaboardwatersports.bookinglive.com/myaccount

WATERSPORTS

| lost my confirmation email

If you have lost your confirmation email but want to view one of the emails, you can see
the emails which have been sent to you through your account.

To login into your account by going to:
https://allaboardwatersports.bookinglive.com/myaccount

Go to the left-hand menu and click ‘My Emails’.

Home

My Profile
My Emails

My Account
My Orders
My Subscriptions

Logout

This will show you a list of all the confirmation emails you have been sent. Click ‘View' (red

circle) to view your wanted email.

-AllAboard!

WATERSPORTS

Home * Emails

My Profile Sent From Subject
My Emails 2018-03.06 091515 noreply@allabaordwatwe k Order Cancellation (OrderReference]
My Account 20180124 15.46:52 noreply@allabaordwatw couk aire. lowd.com Order (Order R

My Orders ! 018-01-24 15:46:51 noreply@allabaordwatwersports. co uk Order (OrderReferen

My Subscriptions e 2018-01-24 1530:10 noreply@allabaordwatwersports co.uk i ane n Order Confirmation (OrderReference)
Logout 2018-01-23 163437 noreply@allabaordwatwersports co.uk blaire hannan o Order Confirmation (Orderfieference]
2018-01-2215.05.06 noreply@allabaordwatwersports co.uk blaire hannan@icloud.c Order Confirmation (OrderReference

.

Call 0117 929 08 01 or Contact Us

©2017 All-Aboard! | Registered Charity in England and Wales 261017 (chasity no. 1151374) | Cookies | Booking system by Booking Live
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